Your guide to

FIRE SAFETY

It is essential that you know
what the safest thing to do is
if a fire occurs in your home.
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Railway Housing Association

FIRE SAFETY

In the event of a fire there are two main options:

1. Stay put
2. Evacuate

This booklet will help you to understand which option

is right for you.

Fire action notice

In the communal area of every

property managed by Railway Housing
Association there is a ‘fire action
notice’. This document is a simple list

of instructions to follow if a fire occurs.
We want all of our residents to understand
two very important pieces of fire safety
information:

« The fire safety instructions for your
building which explain if you should
evacuate or stay put

« You and your family’s personal
escape plan.

ACTION:
Find and read the fire
action notice for your
building.

Evacuate or stay put

You and your family should always try
to move away from the source of a fire
to a place of safety or an assembly point,
but in some cases staying put in a safe
place is the best option.

Stay put means that unless the fire has
started in your flat, you should stay there.
Fire doors should protect you from fire for
at least 30 minutes until the fire service
have arrived.

‘Stay put’ allows the fire service to enter
a building safely and if necessary, tackle
a fire while residents remain safe. Older
residents and residents with mobility

issues can also benefit from staying put.
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Personal escape plan

It's also important to decide on your
personal escape plan in case you do
need to leave the building. This should
involve your whole family, or anyone
living with you. Create the plan together
and think about:

- Safe routes out of the building

« Keeping exits clear

« Contacting the emergency services
« Staying out until the building is safe

« Any items you might need to take with
you, e.g. warm clothing, medicines and
your mobile phone.

ACTION:
Discuss and agree your

personal evacuation plan
with the rest of your
household.
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Remember
The fire service should be
contacted by calling 999.

o You should never assume
that someone else has called
the fire service.

« If afire does occur and you
have evacuated, you should
never attempt to return to the
building until the fire service

have given an all clear.
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Fire doors Fire door inspections

Fire doors fitted to flat front doors now
need to be inspected every 12 months
and any communal fire doors every three
months. (Communal doors are those in
corridors and entrances.) The inspections
which will be carried out by Railway
Housing Association, ensure that every
fire door:

When a fire occurs it is essential that

it is not allowed to spread. Fire doors
are designed to resist the spread of fire
and smoke, and provide a safe route out
of the building. If you are staying put,

a fire door creates a safe place to wait
until the fire service arrive.

To ensure that fire doors are fitted
and working correctly they need to
be checked and inspected regularly.
Residents also have a responsibility
to make sure:

« Closes and latches fully
 Has no large gaps, holes or damage

 Has no missing hinges, or damaged
seals / smoke strips.
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FIRE
EXIT

Kept closed and
not propped open
when not in use.

Any faults

or repairs

are reported
straight away.

How to test your
smoke alarms

To test your smoke alarm, press the
test/hush button on the unit for up
to 10 seconds until the smoke alarm
begins to sound. This tests the sensor,
electronics and the sounder. The alarm
will stop sounding when the button is
released. Pressing the test/hush button
simulates the effect of the smoke and/
or heat and is therefore the best way to
ensure the alarm is operating correctly.
For interconnected smoke alarms, test
one of the units by pressing the test/
hush button for 10 seconds. All the
alarms in the system should begin to
sound within 10 seconds of the first
alarm sounding. After the test button
has been released, the first alarm will
stop sounding immediately, and the
interconnected alarms will sound for

a further 3-4 seconds. This feature

is an audible verification that the
interconnection is working correctly.
Now, check all the other alarms in the
system in the same way.

45560iat102



Access to your property

Once every 12 months Railway Housing
Association will need to visit your flat
to carry out a thorough inspection of
the front door. The inspection is a legal
requirement and we need your help to
ensure that it happens on time.

The inspector will need to check both
sides of the door, ensure that it closes
properly and is free from damage. They
will also arrange repairs for any defects
they find (if you are a leasehold resident
we will advise you if any repairs or
improvements are required to your
front door).

We will write to you with an appointment
and reminder about the inspection in
plenty of time to rearrange if needed,

but remember that you can report any
issues with our front door by calling

our Freephone number 0800 0287428

or through our website by clicking on

‘Do It Online’ and then choosing Report
a Repair’.




Information can be made available in other languages, or other formats such

as Braille or Audio Tape, on request. Please ask a member of our staff for more
information, or if you need any other help or advice. (They can arrange to speak
to you in your own language if you need them to.)

L’information peut étre rendue disponible dans d’autres langues, ou en d’autres
formats tels que braille ou bande magnétique audio, sur demande. Veuillez
demander a un membre de notre personnel pour plus d’'information, ou si vous
avez besoin de tout autre aide ou conseil. (ils peuvent organiser de vous parler en
votre propre langue si vous avez besoin qu'ils le fassent.)

Bilgiler istenildi_inde di_er dillerde de temin edilebilir ayrica gérme 6ziirltilerin
kullanabilece_i kabartma alfabesiyle veya Teyp kaseti _eklinde de hazirlanabilir.
Daha fazla bilgi i¢in veya herhangi bir konuda yardim ve tavsiye ye ihtiyaciniz
varsa lutfen gorevli personelden birisiyle konu_unuz. (E_er ihtiyaciniz varsa
personelimiz sizinle kendi dilinizde konu_abilmek icin bir terctiman ayarlayabilir).

A5 gual) Jail A 5 (ead) 288 Jisall Jie 5 A day s A Gl Slaglaall i g5 agdais
e Jmanll o gl e el e panll Lkl go ad (o i) oo . llal o
(d ) a1 oS5l e aamill g a0 My 5 U il o aadaiend) 3L3 Y1 gf Bac Lusell
FEHOEIEAREEMES, CHRNEXAREEFTHEER LK.
FEWENHRZUERSE—SHRHN BeHhRER. WEREF
B AT EHARE S HES RN )
el p e Raald 8 G e 0 Sonsleily ) 4 oSl ¢ Cud A ) G s
5ol il a5 Jide cile DUl 3 Cin Jaa by paien pdad Jad 3 Kaa IS
OROU as Qo 4048 Diady b 5 il gie Lol ), i e 2 IS S 3 Gkl eSS
(S Cmialad b gl i
00348 Ak Al eaSon lSe s by 5 iy paSaa i lisA ey 4 4l
SRCCPEIPVT S S TP AP PVS IPS SYSRES T SRIILL WPHISPLOTIE S PRI
a8 al cupa e 54 aS 5 aSea s S lS (g 4 ) OIS o2 da IS a) (KK 4y 4l a8y jlams
[@UELSEW
¥o3t I96 3, AEAST TRIMAT FEort, T 99 qut iR’ 7 89w AT wrstE ou 3 & S
ATl T1 9 AEAd THS, 7 799 396 99 AITEST 7 Ao O 83 I 3F fqur a9q Ay
AeE © fai Wgg § U 1(Faw 3AT 997 J 3F 8T 303 a% 3078t »mudl 89 fem dmers
II6 T YHU & AT T5 1)
a2y L Pt SIS S A 4 jpg:u}/f/f;guig;fu?’gfjﬂf e
?m;,u/J;/?gquf,T/Tg c«L)L”ﬁf.@&Clgd/ﬂ/‘uéé_féuldﬁu’g(ébﬁd/
(lk':’[ﬁ_[/oyﬁugid;.‘a,?ra:;ﬁcuﬁf_{rjﬁ)‘g/:/agc_/:"iy;/h(}l:/gu
(LS

Contact us

Our office in Darlington, Maple House, 11 Tillage Green, Westpark Village, DL2 2GL
is open between 8.30 am and 4.30pm Monday to Friday.

Free phone: 0800 0287428 | Email: info@railwayha.co.uk

www.railwayha.co.uk
£2 /railwayha [ /railwayhousingassociation
Registered Social Landlord: A1855 | Registered Charity: 1188450

AN Member of the Housing Ombudsman Service
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